STEP 1

NHSE instruct a representative often the District Valuer to carry
out a valuation of the surgery. This might involve the representative
visiting your surgery but they may potentially just carry out a ‘desk
top’ valuation.

STEP 4

The representative reports their valuation to NHSE.

NHSE send a letter to the practice to inform them of
the (representative's opinion of value) assessment.

STEP 5

STEP 3

GP practices are sent a CMR1 form to complete and return to
NHS England (NHSE) before a notional rent review can take place.
You can call NHS England to request this if you don’t receive one.

STEP 2
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The practice should seek a second opinion from a specialist
surveyor who will carry out their own valuation of the surgery.

Surveyor agrees
with the assessment.

STEP 6b

The practice should write to NHSE to tell
them that they disagree with the valuation and
plan to appeal.You must do this within
3 years of receiving your new NR figure.

NHSE amend their monthly payments to the
practice based on the new valuation.
You may need to chase NHSE if this doesn’t
happen within a few months.

The practice must request NHSE to liaise
with their chosen specialist surveyor on
the matter.

*Note:
It is still highly unusual for agreement not to
be reached and for cases to progress to
dispute.

Notional Rent Review process.

STEP 9d

NHSE amend their monthly payments to the
practice based on the new valuation and pay any
back-pay required.You may need to chase NHSE
if this doesn’t happen within a few months.

(e)

An agreement cannot
be reached.

In England, if an agreement cannot be
reached, both parties must follow the Dispute
Resolution Procedure (LDRP). For Scotland,
Wales or Northern Ireland you will need to
appeal to the Scottish Ministers.

An agreement
is reached.

(f)

An agreement
still cannot
be reached.

STEP 11f

NHSE should write to the practice with details
of the new agreed reimbursement figure.

(d)

If an agreement cannot be reached, the case
can be referred to the NHS Litigation
Authority (NHSLA)*.

STEP 12f

STEP 9c

An agreement
is reached.

STEP 10c

(c)

Your surveyor will present evidence to NHSE’s appointed
representative (usually the District Valuer) explaining why
they believe the valuation to be incorrect.
The two parties will negotiate and try to agree a new figure.

NHSLA will provide a final ruling on the
matter and will instruct NHSE to issue the
practice with their new NR figure.

STEP 13f

STEP 8

The practice should write back to NHSE
confirming that they are happy to accept
the valuation.

STEP 7b

Surveyor believes the surgery
has been undervalued.

STEP 6a

(b)

STEP 7a

(a)

NHSE amend their monthly payments to the
practice based on the new valuation and pay any
back-pay required.You may need to chase NHSE
if this doesn’t happen within a few months.

